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Ladies and Gentlemen, 

 

I should like to welcome you very warmly, including on behalf of my 

colleagues on the Board of Managing Directors, to this year’s Annual 

Press Conference.  

 

When we as the DZ BANK Group talk about the 2011 financial year, 

we are basically talking about two universes that appear relatively 

unconnected with each other: on the one hand, a good operating 

performance, especially as far as Germany, our home market, is 

concerned, and, on the other hand, the severe negative effects of the 

European sovereign debt crisis, which have left their mark on our 

annual financial statements. 

 

What’s more, the interplay of political, regulatory and economic 

requirements on the financial sector reached a new peak last year. 

“Sovereign debt crisis,” “flash stress tests” and “occupy wall street” 

are just a few of the buzzwords that make it clear that in just a few 

years' time our sector will look fundamentally different compared to 

today as a result of the forces that are bearing down on it.  

 

At the same time, we are already working hard on the implementation 

of a list of regulatory specifications that is unprecedented in the more 

recent past. The regulatory requirements, especially those on capital 

adequacy and liquidity resources, are undergoing fundamental 

changes. At many banks the entire business model is being put to the 

test. It is not yet possible to foresee what repercussions the interaction 

between these requirements will have on the real economy and the 

international financial markets. I shall come back to this point later. 
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In this environment, the DZ BANK Group showed once again in 2011 

that it is a reliable and stable partner for its customers and owners. We 

have a coherent business model as a network-related financial services 

group. In addition, as part of the cooperative financial network, our 

Standard & Poor’s rating has now improved from A+ to AA-, the best 

credit rating in the German banking landscape.  

 

This good performance is also reflected in the DZ BANK Group’s 

profit for 2011 after adjustment for the influences of the sovereign 

debt crisis: 

 

• At around €1.89 billion, this is higher than the already good 

level of €1.62 billion group’s profit before taxes reported in the 

previous year. This is the good news.  

 

• After adjustment for the impairment losses on Greek 

government bonds (€451 million) and the temporary 

impairments on bonds from the euro zone periphery states 

(€1.11 billion), the profit before taxes was €324 million in the 

past financial year. This is the less gratifying news. 

 

To this extent, our annual financial statements replicate the tension 

between the good performance for and with our customers, on the one 

hand, and the distortions caused by the sovereign debt crisis, on the 

other. On the bottom line, we are naturally not satisfied with this and 

we are fully aware that ultimately only the bottom line counts.  

Last year, however, the sovereign debt crisis robbed us of a large part 

of our business success. The following message is, therefore, all the 
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more important for me: we at the DZ BANK Group are in good shape 

as regards our inherent profitability. 

 

We are also making good progress strengthening our capital base. 

Despite the fact that the requirements are already more stringent under 

the current rules (“Basel 2.5” / “CRD III”), our Tier 1 capital ratio had 

risen to 11.7 per cent by the end of 2011 after 10.6 per cent at the end 

of 2010.  

 

• We have therefore increased our Tier 1 capital ratio by 4.3 

percentage points since 2008.  

 

• As of the end of December 2011, we had already almost closed 

the capital shortfall of around €350 million identified by the 

European Banking Authority’s last stress test and did so out of 

our own resources. By the end of January this year we had 

already overshot the target at 9.2 per cent. 

 

Subject to the caution that is due at this early point in time, it is fair to 

say that we also got off to an exceptionally good start in 2012. This is 

partly due to Germany’s robust economic performance and partly to 

the fact that the strains in the capital markets have eased slightly in the 

meantime. 

 

These achievements reflect the high level of commitment of our 

employees in the DZ BANK Group. My colleagues on the Board of 

Managing Directors and I should like to thank them for this.  
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We achieved this result in an environment in which the economic 

momentum flagged appreciably, especially in the second half of the 

year. The underlying economic conditions in the world’s major 

economic areas were and remain demanding. Economic performance 

is diverging ever more, especially between the countries of the euro 

zone. 

 

More than anything else, the severe sovereign debt crisis in some 

countries of the euro zone impacted our environment in 2011. The 

crisis clearly left its mark on our figures and eroded a substantial part 

of our operating performance. In particular, the spread widenings in 

DG HYP’s bond portfolios, which we carry in our P&L, had a 

negative impact on our profit.  

 

The consolidation measures undertaken in the past few months by the 

countries of the euro zone periphery to reduce their high government 

deficits are urgently necessary. They are also scoring their first 

successes, but initially they will have a dampening effect on the euro 

zone economy in 2012.  

 

Much will depend on to what extent the countries concerned are able 

to restore confidence in the solidity of their public finances and regain 

their competitiveness. Monetary policy can have at most an 

accommodating effect here. But it may not be allowed under any 

circumstances to become a substitute for the fiscal adjustments that 

are needed.  

Germany is benefiting today from the fact that we were early to go 

through a process of structural improvement as a business location. 
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We, therefore, believe that Germany has better growth opportunities 

than the rest of the euro zone.  

 

The spread trend charted by European government bonds makes it 

clear that the markets make clear distinctions between the individual 

countries. Market players remain highly sceptical as regards Greece 

even after the haircut, and at the same time Portugal is regarded as 

being in a critical situation. For Spain, Italy and Ireland, by contrast, 

the markets price in an improvement in the situation. The risk 

premiums for their banks, for example, are falling briskly again, albeit 

from a high level. At the same time, the equity markets are going 

through a phase of strong recovery.  

 

Nevertheless: a glance at the ECB’s deposit facility shows just how 

great the lack of mutual trust still is among the banks. It is still too 

early to talk of a genuine easing of the tensions. The markets still 

assess states and banks – measured in terms of spreads – as being 

riskier than companies.  

 

The leverage in the entire financial system is also only declining 

slowly: the lower level of indebtedness in the banking system 

contrasts with a higher leverage at the central banks and states – in 

Europe promoted not least by the ECB’s generous supply of long-term 

liquidity. 
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Ladies and Gentlemen, 

 

The profit we reported in the 2011 financial year – after adjustment 

for the effects of the sovereign debt crisis – is also the result of the 

ever deeper collaboration within our cooperative organisation. The 

BVR will be reporting in the next few days on the gratifying business 

performance at the local cooperative banks.  

The DZ BANK Group has further intensified its orientation to the 

cooperative banks as our most important customers and owners.  

 

We work together – and we work on the matters that count, as some 

examples from DZ BANK AG and our subsidiaries show: 

 

We are a reliable partner for the SME segment. The number of new 

loan applications in the lending business for small and medium-

sized enterprises, which we operate jointly with the local cooperative 

banks, increased by 7 per cent in 2011. The volume rose by 3 per cent. 

In the development lending business, the year-earlier growth of almost 

50 per cent in the volume of new loans slackened slightly in 2011, but 

€6 billion of new development loans allowed us to exceed our 

projection. These were mainly development loans for renewables and 

private residential construction.  

 

In the corporate banking business with large and medium-sized 

enterprises 2011 was a gratifying year. The number of new loan 

applications rose by 10 per cent, the volume of loans extended even 

increased by 14 per cent. At the same time, within the framework of a 

broad-based project we systematically improved our positioning in the 

corporate banking segment in 2011. Among other things, the project 
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included additions to staff and an even sharper orientation of the 

organisational structure to the cooperative financial network. 

 

In the retail banking business we attract one sixth of the German 

certificates market with our “AKZENT Invest” brand and remain 

number two in the market as a whole. With respect to capital 

protection investment certificates, we are even the clear number one 

with a market share of 50 per cent. Our total sales volume in 

certificates and structured products in 2011 almost matched the year-

earlier level at €5.2 billion despite the sovereign debt crisis.  

 

In the network-related capital markets business with the local 

cooperative banks we kept revenues almost unchanged on the high 

level reported in the previous year. Thanks to our considerable 

placement muscle in the cooperative financial network’s euro bond 

issuance business, we also supported a volume of around €23 billion 

in 2011, thus cementing our position as number two among the 

German issuing houses.  

 

In transaction banking we achieved good growth in 2011 in the 

custodian bank business and in SEPA payments and successfully 

expanded our offering for the provision of cash and coins. 

 

Most of our subsidiaries reported a similarly positive performance in 

the 2011 financial year: 

 

Bausparkasse Schwäbisch Hall impressively confirmed its position 

as market leader in 2011. The new home savings business grew by 

10.5 per cent to a total home savings volume of €31.7 billion. The 
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market share increased significantly to around 30 per cent. In the 

second core business area, home finance, Schwäbisch Hall reported a 

new record volume of €11.2 billion, an increase of around 4 per cent 

on the previous year. 

 

R+V Group’s gross premiums booked were up 2.1 per cent to €11.3 

billion and thus continued to grow. Particularly worthy of note is the 

increase in premiums in direct property and casualty insurance. These 

rose by 5.6 per cent to €4.3 billion.  

 

In a difficult market environment, Union Investment’s assets under 

management of €170.3 billion at the end of 2011 were admittedly 

lower than the all-time high of €177.4 billion reported at the end of 

2010. But sales continued to report good results: for example, 95,000 

new UniProfiRente policies increased the customer count in the 

Riester business to 1.9 million. Union Investment easily remains 

market leader in capital preservation funds and fund-based Riester 

products. 

 

We found TeamBank’s performance with its “easyCredit” product 

especially gratifying in 2011. The volume of its loan portfolio 

increased to €7.2 billion or by around 16 per cent, a growth rate that 

was once gain significantly above that in the market as a whole. The 

market share of our sector in this business is now 18.3 per cent. 

 

VR Leasing is in the process of reorganising itself into a provider 

with a sharper focus on the cooperative banks and their customers. 

The positive trend charted by the volume of new leases – which 

increased in Germany and abroad by 8.5 per cent to €3.2 billion – was 
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offset by negative effects, especially from Eastern Europe. Above all, 

the economic situation in Hungary had a notable impact on VR 

Leasing. 

 

DZ PRIVATBANK, our centre of excellence for private banking, 

increased its assets under management in its business with affluent 

clients to €12.7 billion. Besides the successful merger with WGZ 

BANK’s Luxembourg-based unit, the volume of new assets under 

management in Germany increased by more than one billion euro. The 

VR Private Banking market initiative has, therefore, got off to a good 

start. It also reported significant growth in services for investment 

funds and in the foreign currency loans business. 

 

Despite the impairments in its sovereign bond portfolio, DG HYP is 

making good progress sharpening its focus as a provider of 

commercial real-estate finance. In 2011 it increased the volume of 

new loans in the commercial business in Germany by around 22 per 

cent to €3.8 billion. The volume of joint business with the local 

cooperative banks rose by around 70 per cent to €1.8 billion.  

 

Finally, DVB Bank again proved to be a reliable revenue generator. It 

benefited from the lively global freight and passenger traffic in all 

segments of the transport industry, especially in the first half of 2011. 

The volume of new transport finance loans increased especially 

steeply.  

 

The commissions and bonuses we paid to the cooperative banks 

totalled around €1.76 billion, thus matching the high year-earlier level. 

 



 11

 

Ladies and Gentlemen, 

 

Let me now give you a brief summary of the individual earnings 

components of the 2011 financial year on the basis of the preliminary 

IFRS figures: 

 

The DZ BANK Group achieved a profit before taxes of €324 million 

after €1.62 billion in the previous year. As already mentioned, this 

takes account of valuation effects from bonds from the euro zone 

periphery totalling €1.11 billion and impairment losses on Greek 

government bonds totalling €451 million. In addition, this result also 

takes account of extensive measures to consolidate our net asset value. 

 

At €3.14 billion, net interest income was around 15 per cent higher 

than the already very good year-earlier figure of €2.73 billion. The net 

interest income increased substantially at TeamBank, Bausparkasse 

Schwäbisch Hall and DVB. At DZ BANK AG we benefited from the 

on-going robust demand for credit in the SME business which we 

conduct jointly with the local cooperative banks. 

 

Allowances for losses on loans and advances amounted to €395 

million after €258 million in the previous year. The continued decline 

in specific loan loss allowances is more than offset by a higher 

allocation to portfolio loan loss allowances.  

 

Net fee and commission income declined by 13.5 per cent to €963 

million. This is also due especially to the higher fee and commission 

expenses at Bausparkasse Schwäbisch Hall, which are, however, also 
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a reflection of the very successful new home savings business. At the 

same time, given the situation on the capital markets performance-

related management fees at Union Investment were naturally lower 

than the high year-earlier figure. 

 

At €398 million gains and losses on trading activities were around 

61 per cent below the previous year’s figure of around €1 billion. This 

component was especially effected at DZ BANK by the far lower 

valuation of securities positions resulting from the difficult market 

environment. 

 

Gains and losses on investments improved by 53 per cent to minus 

€333 million. This was mainly attributable to reversals of impairment 

losses and smaller impairments in our ABS portfolio. At the same, 

time this position contains an amount of €390 million, which 

represents the bulk of our charges from the haircut on sovereign debt 

in Greece. We shall participate in the Greek government bond 

exchange. 

 

At around minus €1 billion after minus €88 million in the previous 

year, other gains and losses on valuation of financial instruments 

were heavily affected by the spread widenings on the bonds issued by 

the countries in the grip of the crisis. DG HYPs sovereign portfolio 

had a particularly great impact here. This position is allocated to the 

fair value option and is thus subject to measurement at fair values 

according to IFRS. 

 

Net income from insurance business amounted to €348 million after 

€406 million in the previous year. The difficult capital markets 
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environment and the various large claim events of the past year, 

especially the earthquake catastrophes in Japan and New Zealand, are 

responsible for this slight decline.  

In addition, this also takes account of €65 million of impairment loses 

on Greek government bonds. 

 

Administrative expenses came in at around €2.72 billion, which was 

5.2 per cent above the previous year’s figure of €2.59 billion. While 

retaining a high level of cost awareness in the DZ BANK Group, at 

the same time we also invested systematically in growth areas in 2011, 

especially at Union Investment and DZ PRIVATBANK. The banking 

levy amounted to €19.2 million for 2011. The cost-income ratio rose 

to 79.1 per cent after 58 per cent in the previous year. 

 

Ladies and Gentlemen, 

 

Let me now deal with equity and regulatory matters. Due to Basel III, 

our industry is facing a significantly changed regulatory environment. 

Basel III has repercussions on everything that we do – on our risk-

weighted assets, the amount of capital that we have to hold, the 

business we conduct and the amount of the loans that we extend. The 

consequences are clear: returns on equity will fall, margins will have 

to increase. The costs – including salaries – will fall. The same applies 

to leverage. I have already mentioned the fact that entire business 

models will have to be changed. 

 

As the DZ BANK Group we can count ourselves lucky today that we 

embarked early on our strategic orientation as a network-related 

financial services group and that we have implemented this orientation 
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systematically. This also includes strict and consistent capital 

management. This involves the retention of profits and the systematic 

reduction of risk-weighted assets in non-network activities.  

 

Since 2008 these measures have allowed us to increase our Tier 1 

capital ratio by 4.3 percentage points to 11.7 per cent. This already 

takes account of the CRD-III effect. Adjusted for this, our Tier 1 

capital ratio at the end of 2011 would even have reached 13.0 per cent. 

Our risk-weighted assets in the DZ BANK Group as of the end of 

2011 amounted to around €100 billion, which is around €20 billion 

lower than in 2008 even taking account of the implementation of CRD 

III, the effect of which is now being felt and which increases RWA 

significantly. Nevertheless, we were able to fulfil our function for the 

local cooperative banks and the real economy smoothly and without 

restrictions, especially in the lending and capital markets business.  

 

Unfortunately, however, 2011 brought additional banking regulation 

standards of which we take a very critical view. Besides the already 

demanding, but at least calculable capital adequacy and liquidity 

requirements imposed by Basel III, seemingly arbitrary additional 

requirements on capital resources came from the European Banking 

Authority, the EBA. These requirements were applied in a regular 

stress test and in two exercises tellingly dubbed stress tests. The 

legitimacy of the requirements in these tests is open to debate.  

 

After participating successfully in the first two tests, the third test 

identified a capital shortfall of around €350 million. However, we 

were already able to close most of this gap out of our own resources 

by the end of the 2011 financial year, especially by way of profit 
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retention, equity investment measures and reduced capital utilisation 

in exit-portfolios. As already mentioned, the target had already been 

reached by the end of January. 

 

We assume that we shall be able to optimize our capital situation yet 

further by more profit retention and the continued rundown of our 

ABS portfolios. Since the end of 2007 we have more than halved our 

ABS portfolio as scheduled from €26 billion to €12.6 billion. Our 

exposure to the euro zone’s crisis-stricken countries has also been 

reduced in the past two years by around 45 per cent from €10.3 billion 

to around €5.7 billion.   

 

Uncertainties continue to surround our regulatory conditions, as is 

shown, for example, by the discussion about a financial transaction tax. 

The challenge for us will be to compensate for all negative effects as 

well as possible by 

 

- prudent management of our risk assets and our costs,  

- focusing our business activities yet more sharply on the 

cooperative financial network and  

- profit retention. 

 
We also derive our dividend proposal from this assessment. The 

payment of a dividend of five cents per share – compared to twelve 

cents per share in the previous year – will be proposed to the Annual 

General Meeting. In this way, we shall pay a dividend that balances 

shareholders’ interests and capital accumulation. 

 

In meeting the above challenges, we are confident that we are 

supported by the shared conviction in our organisation that we wish to 



 16

shape our fate ourselves and the fact that we are also prepared to 

mobilise our forces to do so. After all, we wish to continue to work 

together on our growth story.  

 

Ladies and Gentlemen, 

 

Let me know come to our strategic agenda. For us as a central 

institution, collaboration with the cooperative banks and the joint 

exploitation of growth opportunities are clearly to the fore. 

 

We are sharpening our profile in three directions of thrust: 

 

- network- related growth 

- a continuing focus  

- the increased integration of the DZ BANK Group within the 

cooperative financial network 

 

These basic principles are nothing new. Indeed, they have guided us 

for several years. We regard continuity in our strategic orientation – 

especially these days – as a valuable asset. 

 

We are aiming for network-related growth in the DZ BANK Group’s 

four strategic business segments: retail banking, corporate banking, 

the network-related capital markets business, and transaction banking.  

I already listed our successes in our business segments at the 

beginning of this talk. In DZ BANK AG as well as at our subsidiaries 

we shall continue working on expanding our joint market position 

with the local cooperative banks. Important future projects have been 

launched in all four divisions in order to achieve this. 
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At the same time, we are continuing our focussing measures. The 

realignment of DG HYP with a clear business focus and reduced size 

has produced early results.  

 

VR Leasing is currently in the first phase of its strategic orientation 

towards business with the cooperative banks and the SME segment. It 

is making good progress here although running down operations – 

especially in Hungary – has had a negative impact. 

 

As regards the downsizing of our portfolios of international equity 

investments, we believe we have also made especially good progress 

at Österreichische Volksbanken AG (ÖVAG). The sale of the equity 

investment in VBI was a major step forward. ÖVAG itself is 

undergoing a much needed restructuring. This – with the help of the 

Republic of Austria – will lead to its realignment as a central 

institution with a clear focus on Austria’s local cooperative banks. 

Within the framework of our investment, we are also lending our 

support in this difficult process, but within the clear limits imposed by 

the nature of our equity investment, which changed significantly some 

time ago. 

 

In the past few years, therefore, we have systematically implemented 

the DZ BANK AG’s orientation to the cooperative financial network. 

The exit from non-network activities is now largely complete. 

 

At the same time, as an organisation we shall be able to make 

especially good use of our growth opportunities in the market if we 

become even more closely intermeshed. This includes the many and 
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varied joint ventures with WGZ BANK. These range from private 

banking through M&A advisory services for corporate customers up 

to payments.  

 

Our latest example is the pooling of our private equity activities for 

the SME segment. We are engaged in promising talks with WGZ 

BANK aimed at merging our two subsidiaries, DZ Equity Partner and 

WGZ Initiativkapital. 

 

All these measures are guided by the desire to give the local 

cooperative banks even more competitive clout and to ease the 

pressure on their costs yet further. Our Financial Services Advisory 

Council serves to foster the closer integration of the cooperative banks 

in our business strategy. Members of the Board of Managing Directors 

from the DZ BANK Group are working jointly here with the Members 

of the Boards of Managing Directors of the local cooperative banks 

and representatives of the BVR on important future topics, for 

example, the influence of new media on the banking business or for 

our joint corporate banking. 

 

 

Ladies and Gentlemen, 

 

Let me now come to the outlook. As regards our German home 

market we are bullish. As the cooperative financial network we shall 

continue to do justice to our mandate for the real economy and 

provide the finance needed to promote growth in our shared location. 

We may also feel justified in believing that our strategic orientation 

has been confirmed. It will continue to pay dividends provided that 
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obstacles of similar dimensions to those of the sovereign debt crisis 

are not placed in our path again. 

 

My colleagues on the Board of Managing Directors and I myself are 

confident that we have got off to a good start in 2011. Assuming 

“business-as-normal”, I see no reason why a banking group such as 

ours should not be able to match the profit before taxes that we 

achieved in 2010.  

 

We take a sceptical view of regulatory developments: the 

requirements with respect to capital resources and liquidity remain 

incalculable. Capital buffers of unprecedented magnitude are 

demanded here. The overall impact is hard to assess. This planning 

uncertainty paralyses a bank in fulfilling the mandate it is designed to 

fulfil. But we need clarity if we are to fulfil our mandate for the real 

economy. And this is what we intend to do. 

 

The cooperative success model is based on the principle of 

decentralisation, the division of labour and the collaboration of 

independent entrepreneurs. Rules that are geared only to the individual 

institution and neglect the cooperative financial network components 

– for example, with regard to the eligibility of network liquidity, fall 

short of the target.  

We shall, therefore, never tire of drawing attention to the 

inconsistencies of the banking regulation that is planned at the EU 

level wherever it produces per se and for macroeconomic reasons 

paradoxical and harmful results, for example with respect to backing 

SME loans with equity. After all, the cooperative sector has faced up 

to the challenges imposed by the crisis, has made the necessary 
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adjustments and fulfilled those regulatory requirements that apply at 

the moment and for which it is possible to plan.  

 

The rating agency Standard & Poor’s obviously shares this assessment. 

As mentioned at the outset, it raised the long-term rating for the 

cooperative financial network and DZ BANK from A+ auf AA-. The 

fact that we are working together shoulder to shoulder with the BVR, 

the cooperative sector’s specialised service providers, WGZ BANK 

and our Financial Services Advisory Council on topics that are of 

importance for the future is obviously paying off.  

 

The reasons cited for the rating move by Standard & Poor’s included 

the impressive market share of the local cooperative banks in the retail 

banking business and the cooperative sector’s specialised service 

providers’ broad one-stop financial service offering. In addition, the 

considerable capital resources and high profitability as well as an 

ownership structure that fosters profit retention also argue in our 

favour. 

S&P regards the risk positions as acceptable. The local cooperative 

banks benefit from the granularity of their retail and SME portfolios. 

Thanks to the large deposits at the primary level, our financial group 

is in a comfortable position as regards liquidity. 

 

This assessment is especially gratifying in the current economic and 

regulatory environment. But it may not be allowed to conceal the fact 

that our cooperative financial network is still in need of further 

development. For example, S&P identified potential in a 

strengthening of strategic management and the rollout of standardised 
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risk-management systems. There is also still upside potential in 

corporate banking.  

 

As a result, the challenge posed by fundamental trends in the banking 

business is growing for our entire organisation. This involves topics 

such as market servicing, distribution channels, cost-efficiency and 

finally the “war for talents.” If we are to remain competitive, we shall 

have to further optimise processes and structures. The following holds 

for central institutions as well as the local credit co-operatives: we are 

well on the way to increased efficiency and consolidation. And: we 

can only master the challenges resulting from the regulatory and 

competitive environment if we work shoulder to shoulder. 

 

The fact is: from the outside, the cooperative financial network is 

already perceived as a single unit. In this way, S&P also rates our 

cooperative financial network as a whole and regards the central 

institutions together with the cooperative sector’s specialised service 

providers as its integral components. The banking regulations are also 

increasingly following an approach in which they look at the group as 

a whole. They assume that we deal with all aspects – strategy, 

liquidity or equity – jointly and out of our own resources. Only then 

can our justified calls for the recognition of the specific features of our 

organisation be upheld.  

The future viability of the banking business does not concern us alone. 

Bankhaus Metzler once published five core theses as to how banks 

will be able to continue to operate successfully in the twenty-first 

century.  
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To conclude my talk, allow me to set out these theses as a check list 

for the cooperative banking sector: 

 

1. Banks need customers 

 

Cooperative banks in Germany have around 30 million customers, 

of which 16.7 million are members at the same time. We have 

these customers and members because we have a business model 

that adds value. 

 

2. Banks need equity  

 

The aggregate capital of our sector amounts to €62 billion (at the 

end of 2010). Our profitability allows annual profit retention of 

around € 4.7 billion after allocations to the protection scheme. 

 

3. Banks need liquidity 

 

Our cooperative financial network had liquidity from non-bank 

customer deposits of €620 billion as at the end of 2010. This leaves 

headroom for growth on the assets side. 

 

 

4. Banks need risks 

 

The cooperative banking sector also increased its lending during 

the financial crisis – in the period from 2007 to November 2011 by 

roughly 13 per cent to €551 billion (publicly-owned banks + 7 per 
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cent; big banks – 12 per cent). We are especially active here in the 

SME business.  

 

5. Banks need society 

 

Our business model with its regional roots and its orientation to 

values and customers as well as its well-functioning system of 

internal rules preserved and further enhanced the reputation of the 

cooperative banks in society during the crisis in the financial 

markets. We work and show commitment at the local level. In 

addition, many awards for human resources activities in our DZ 

BANK Group as well as the prime status achieved for the first time 

in 2011 in the sustainability rating of Oekom research demonstrate 

that we do justice to our social responsibilities. 

 

As you can see, we are capable of passing this test of the future 

viability of banks. But we also know where we need to develop yet 

further. 

 

Many thanks for your attention. My colleagues and I shall now be 

pleased to answer any questions you may have. 


