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Special Conditions for issued Visa/Mastercard cards (debit or credit cards) for the use of Apple 
Pay 
 
In addition to the currently valid contract terms and conditions (credit card terms) applicable to 
Visa/Mastercard cards (debit or credit cards) issued by DZ BANK AG Deutsche 
Zentralgenossenschaftsbank, Frankfurt am Main, Platz der Republik, 60325 Frankfurt am Main (DZ 
BANK), these Special Conditions apply to the use of Apple Pay. In the event of any discrepancies 
between the credit card terms and these Special Conditions, the credit card terms shall prevail. DZ 
BANK is represented by the Cardholder's bank named on the card application, hereinafter referred to 
as "Bank". 

 
 
 
1. General Information 
The Bank enables holders of a Visa/Mastercard card (debit or credit card) issued by the Bank to use 
other card-related services via Apple Pay. The use of Apple Pay requires that the Cardholder has an 
appropriately equipped Apple device (see Section 2) and an Apple ID registered with iCIoud. An online 
connection is required to register a card for Apple Pay. An online connection is not required for 
contactless mobile payment at the payment terminal of a stationary card acceptance point. 
 
2. Suitable devices and possible uses  
Apple Pay can be used on all Apple iOS devices with a secure element and enables mobile payment 
worldwide at all stationary card acceptance points that accept contactless Visa/Mastercard cards (debit 
or credit cards) (iPhone, Apple Watch). Payment in apps and on the Internet is only possible if Apple 
Pay is offered as a payment method (iPhone, iPad, Apple Watch). 
 
It is the Cardholder's responsibility to find out if the hardware and software they are using permits the 
use of Apple Pay before they activate it. An overview of Apple Pay compatible devices and their possible 
uses can be found on Apple's website; currently (https://support.apple.com/de-de/HT208531). 
 
Irrespective of the amount, all payment orders with Apple Pay must be confirmed with biometric 
authentication or with the passcode (unlocking mechanism) of the device. The use of Apple Pay may 
be temporarily impaired or impossible due to technical reasons or reasons beyond the Bank's control 
(e.g. failure of the telecommunications network at the acceptance point, device settings, force majeure).  
 
3. Cardholder registration 
Before using Apple Pay for the first time, the Cardholder must accept these Special Conditions for the 
use of Apple Pay and register a Visa/Mastercard card (debit or credit card). The Cardholder may register 
several cards for Apple Pay. 
Activation of a card for Apple Pay is done via the Apple Wallet or the BankingApp (iOS), if it is available 
and supports this function. The Cardholder can deactivate Apple Pay at any time. Deactivation by the 
Bank is only possible if there is an important reason.  
 
3.1 Registration via Apple Wallet  
The Cardholder has the option of adding Visa/Mastercard cards (debit or credit cards) already issued 
by the Bank to the Apple Wallet on all Apple Pay compatible devices. The options offered in the Apple 
Wallet are available for this purpose, e.g. use of the camera in the iOS device or manual entry of name, 
card number, expiry date and card validation code (CVC). The Cardholder confirms the use of Apple 
Pay by means of an authentication method provided by the Bank. 
 
3.2 Registration via the BankingApp (iOS), if it is available and supports this function  
After logging in to the BankingApp (iOS), the Cardholder is given an overview of the Visa/Mastercard 
cards (debit or credit cards) that can be registered for Apple Pay. Once the selection has been made, 
the Cardholder confirms the use of Apple Pay by means of an authentication method provided by the 
Bank. 
 
 
4. Obligation of the cardholder to cooperate and exercise due care 
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The Cardholder must ensure that Apple Pay cannot be used by other persons. The Cardholder may 
only store his/her own biometric data on the device. No other person is allowed to gain knowledge of 
the unlocking mechanism. Storing the biometric data of other persons and notifying third parties of the 
unlocking mechanism enables them to carry out verified transactions and thus constitutes a breach of 
the obligation to keep the personal identification number (PIN) secret. If another person becomes aware 
of the unlocking mechanism, the Cardholder must change it immediately. 
If the Cardholder discovers that the mobile device on which Apple Pay is activated has been lost or 
stolen, he/she must report this immediately to the 24 hour card blocking service. 
 
5. Fees 
The use of Apple Pay is free of charge for the Cardholder. The fee for the execution of Visa/Mastercard 
card (debit or credit card) payment orders is set out in the Bank’s Schedule of Fees and Services. 
 
6. Deactivation 
The Cardholder can remove his Visa/Mastercard card (debit or credit card) at any time from the Apple 
Wallet and thus deactivate it. A new registration is possible. Furthermore, the customer has the option 
of removing activated cards from the Apple Wallet using the "Find my iPhone" function. Upon 
cancellation of the stored Visa/Mastercard card (debit or credit card) Apple Pay is also deactivated for 
the card in question.  
 
7. Processing of personal data  
Apple Inc. with headquarters in Cupertino, USA, is responsible for data processing within Apple Pay in 
accordance with data protection laws. By accepting the Terms of Use and the Data Protection 
Regulations and registering for Apple Pay, the Cardholder instructs the Bank to process the personal 
data required to provide the service, in particular the anonymised card data (tokens), to collect the 
transactions and transaction requests and to store them for the period during which the service is 
provided. The Cardholder also consents to the disclosure of his/her personal data to Apple Inc. with 
headquarters in Cupertino, USA, for the purpose of registration. Apple will neither store, evaluate nor 
process in any other way the personal data provided, unless such data is used solely for registration 
purposes. 
 
7.1 Use 
When registering for Apple Pay, the encrypted card number, the expiry date, the registration date and 
time and the SEID number of the device (uniquely assignable identification number of the device - e.g. 
of the iPhone) used for registration are stored. 
 
7.2 Data security 
Technical and organisational security measures are used to ensure that the personal data of 
Cardholders is protected against loss, incorrect alterations and unauthorised access by third parties. 
The transmission of certain sensitive data is encrypted so that it cannot be read by unauthorised 
persons. The encrypted card number and the expiry date are stored within the framework of the 
anonymization of the card data (tokenization). Payment orders initiated by Apple Pay are processed by 
the card organisations Mastercard Inc. with headquarters in Purchase, New York and Visa Inc. with 
headquarters in Foster City, California, on the basis of and in accordance with the European regulations 
on data protection. 
 
7.3 Deletion of data after termination of use 
If Apple Pay is deactivated, the relevant data will be deleted, unless there are legal or official obligations 
to retain data. 
 
8. Property rights - special provisions for the use of the function 
Apple Wallet and BankingApp (iOS) are copyright protected computer programmes. The Cardholder 
and third parties are therefore prohibited from editing, changing, modifying or translating the functions, 
creating derivative works, decomposing, reverse engineering, disassembling or otherwise attempting to 
discover the source code of the function, unless this is expressly permitted by law. Similarly, the debit 
or credit card holder or third parties are prohibited from removing, modifying or obliterating the copyright 
notice and the notices relating to trademarks or special protected rights of the Bank, of companies 
affiliated with the Bank or of third parties that are connected with or included in the function and/or the 
service or that can be accessed in connection with or through the function and/or the service. 
 
9. General Terms and Conditions of Business and Contract  
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The Bank's General Terms and Conditions of Business and the contractual conditions for 
Visa/Mastercard cards (debit or credit cards) apply additionally to all business transactions. The "Special 
Terms and Conditions for Online Banking" shall apply additionally if online banking is used to query the 
turnover and the account balance. If electronic mailing of account statements to the mailbox of the main 
Cardholder’s online banking system is used, the "Special Terms and Conditions for the Use of the 
Electronic Mailbox" shall also apply additionally. 

 

Apple, Apple Pay, Apple Wallet, Apple Watch, iCloud, iPad, iPhone are trademarks of Apple Inc. 
registered in the USA and other countries.  


